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Agenda item 1 / Agendapunt 1 

Å Opening 
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Agenda items 2 Ƒ7 / Agendapunten 2 Ƒ7

2: Report of the Management Board for the financial year 2017 

3:  Explanation of corporate governance

4: Explanation of policy on additions to reserves and dividends 

5: Explanation of the implementation of the Management Board remuneration policy

6: Proposal to adopt the 2017 financial statements 

7: Proposal to determine the dividend over financial year 2017 

2: Verslag van de Raad van Bestuur over het boekjaar 2017

3:  Toelichting op de Ondernemingsstructuur 

4: Toelichting op het reservering - en dividendbeleid

5: Toelichting op de uitvoering van het bezoldigingsbeleid van de Raad van Bestuur

6: Voorstel tot vaststelling van de jaarrekening over het boekjaar 2017

7: Voorstel tot vaststelling dividend over het boekjaar 2017
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Dick Boer
President & Chief Executive Officer
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Our world is changing
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Our world is changing



The most local and personal

Alfa BetaAlbert Heijn
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Delhaize Le Lion

Gall & Gall

Etosbol.comAlbert

Maxi Mega Image Pingo Doce

ENA 
Cash & Carry

Tempo

Super Indo

Food Lion

Stop & ShopHannaford

GIANT/MARTINƖS

Giant Food Peapod

United States

Europe

Indonesia
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A great store experience
The most local and personal 
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A great store experience
The most local and personal 
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Fresh and healthy
The most local and personal
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Fresh and healthy
The most local and personal
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Personalization through online and digitalization
The most local and personal
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Technology & innovation
The most local and personal
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Sound financials and strong governance 

Higher sales Increased margins Strong free cash flow

3.7%

3.9%

2016 2017

62,331

62,694

2016 2017

ƴ in million

1,377

1,926

2016 2017

ƴ in million
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Sound financials and strong governance 

Kevin Holt
Chief Executive Officer 

Ahold Delhaize USA

Wouter Kolk
Chief Operating Officer 

the Netherlands and 
Belgium

Proposed member
of the 

Management Board

Ben Wishart
Global Chief 
Information 

Officer
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The most local and personal
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Jan Hommen
Vice Chairman Supervisory Board



Agenda item 3 / Agendapunt 3

3:  Explanation of corporate governance

3:  Toelichting op de Ondernemingsstructuur 
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Dick Boer
President & Chief Executive Officer



Agenda item 3 / Agendapunt 3

3:  Explanation of corporate governance

3:  Toelichting op de Ondernemingsstructuur 
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Frans Muller
Deputy Chief Executive Officer and 

Chief Integration Officer


